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WHAT ARE THE UNIQUE SELLING POINTS (USP) 
OF LONDON STONE SECURITIES?

There are a number of reasons why you might want to consider using our services: 

1. A tailored and bespoke service 

Many firms say that they offer a bespoke service to their clients but how can they when they are limited in the products 
and services that they can offer (e.g. they don’t offer advice, or they don’t offer stock ISAs or bonds). At London Stone 
Securities we have access to a multi-asset product range across all investment areas including shares, funds, bonds, 
foreign exchange, commodities and derivatives. 

We even have access to the latest IPOs and you can trade either over the telephone or online, execution only or advisory. 
Whether you want a stock ISA, a SIPP, or the good old fashioned share certificates, you can do it all under one roof with 
us. You will be assigned your own dedicated broker and your own personal account manager – that’s right, you’ll have 
two committed and regular points of contact for anything that you need.  

2. Safety of Funds 

Following the near collapse of the banking sector during the 
2007-8 crisis we completely understand why investors are wary 
about who they deposit their money with. That’s why we choose 
not to hold your assets but instead to employ the services of FCA 
approved and regulated, 3rd party custodians. By doing so we give 
our clients that added assurance that in the very unlikely event 
that anything should happen to us, all client funds are 100% 
protected. That’s because all assets are held in a segregated 
account from ours.

We also only use the most reputable custodians in the country with a proven track safety record, and that’s of course in 
addition to the regulatory protection that all investors are afforded via the Financial Services Compensation Scheme (FSCS). 

3. We have no hidden charges 

Unlike many of our competitors we don’t have any account opening fees, Annual Management Charges (AMC), or 
inactivity fees. Some firms even have compliance fees or other hidden charges but not us. You will be hard pushed to 
find another firm that is genuinely as transparent and open as we are. Open an account today and we will even waive all 
stock ISA fees for the next 5 years. For advisory SIPP* accounts we will also waive annual charges. (*Terms apply)

4. Free Research, Analysis and Market News 

We have access to the latest market news, information flow, and the latest company specific developments which we 
make available to our clients free of charge. We produce weekly market commentary, live trading recommendations 
and detailed analysis of key events. In other words we spend our time in front of the screens so you don’t have to. That 
means that you can hear as many or as few ideas as you wish at no cost. The information is all free of charge and you only 
pay for the advice if you think that it’s going to add real value to your portfolio. In other words you only pay for advice 
that you think is worth acting on.

You may already receive what you think is ‘free research’ but share tips and newsletters are definitely not what we are about – 
in fact by the time it’s gone to print the opportunity has usually gone which is why we don’t mass market our ideas to everyone. 
As a client we will give you exclusive access to the exact stock entry price and exact exit price of the best opportunities in the 
market. We can even tell you how much to invest and how you can hedge one position against another or even trade the 
spread between two stocks. We’ll even devise specific investment strategies to suit your specific goals – all free of charge.
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5. Top 10 reports and Performance  

We are not allowed to disclose the performance of client 
portfolios because as an advisory firm it’s not like a fund where 
each investor gets the same return. However at London Stone 
we offer the next best thing which is our Top 10 report – this 
shows our top 10 share picks of the month and we also publish 
how those shares perform. It’s a bold move on our part because 
if we get it wrong it’s for everyone to see. Perhaps that’s why 
none of competitors provide anything similar. 

6. Dual Purpose Account 

In a bull market where share prices are going up and up, you 
probably don’t need a broker; all you need to do is buy  some 
half decent shares, sit back and put your feet up and let the 
market do the rest. However when the market is volatile and 
certainly when there is concern that the market could fall, 
then that’s where professional advice becomes incredibly 
important. That’s why we offer a single account with dual 
purpose. 

What it means is that you can use your trading account to do your own trades yourself at the normal execution only rate 
of just £10 but if things get a bit scary and you want some help, you can call us. In other words you can get the best of both 
worlds with one account – execution only and advisory at the same time. You call us only if and when you need us.

7. Each of our brokers has traded their own money

Many firms will take newly qualified brokers with no proven track record. That means that the person handling your 
portfolio may have the theory but not the practical knowledge of investments. However we only take on brokers who 
have had experience in trading their own money previously. That means that they are better placed to managing your 
money because they’ve got both the practical experience and ability to manage their emotions which is key to success.

8. Direct contact details with the CEO of the firm. 

As a new client you will be personally called by the CEO of the firm to welcome you on board at which point you’ll be 
given his direct telephone number and email address. That means that if you’re ever unhappy you can contact him 
directly in confidence and with the assurance that you will be listened to. 

9. No bureaucratic red tape

One of our greatest strengths is that we don’t do red tape. That means that if you have a suggestion we want to hear it 
and we promise that you won’t be met with any resistance. Over the years we have implemented many ideas from our 
clients and we are always want to do more. We regularly perform customer questionnaires so that you have a say in how 
your account is handled and how our business is run.

10. Outsourcing 

As an independent firm we have the benefit of being able to outsource many of the administrative roles so that we can 
concentrate on what is important – i.e. research, analysis, evaluation, strategy development and implementation. That 
means our HR, accountancy, settlements and compliance departments are all outsourced to specialist firms so that what 
we are left is with a highly focussed, streamlined business doing what we do best with no distractions. It also means that 
we can keep our overheads low and pass these savings onto our clients.
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11. 24 Hour Cooling Off period

Pressurised sales can sometimes be a problem with some advisors keen to make a commission but not at London Stone 
because we are the only firm to have introduced a 24 hour cooling off period. This means that you can agree to a trade 
but can cancel it anytime within 24 hours. Provided that there is no overall loss on the position we’ll reverse the trade 
for you at no charge, no questions asked. You can even reverse one of your own execution only trades if you change your 
mind so that you are always in control.

12. Trade Email 

In addition to receiving 24 hour online access to your account, the latest prices, valuations, statements of account and 
contract notes, you’ll also get something which is completely unique to our firm and that is a ‘trade email’. This is a 
summary of the trade(s) that you have agreed to on any given day and is a detailed explanation of the logic for those 
trades. This gives you detailed reasoning behind the strategy so that even several months or years later you can look 
back and understand why we gave you the advice that we did and whether our analysis actually turned out to be right. 

That’s very different to our competitors who give you just a confusing set of buy and sell transactions on your account 
with no written analysis behind it. At London Stone we want you to always know why we recommended something to 
you so that we can be credited for it when we get it right, as well as being held fully accountable for it if it goes wrong. 

13. Hands Off Approach 

Some clients want to be involved in every decision, every strategy and every trade and they want to learn and develop 
their own knowledge in the process. Other clients want to adopt a completely hands off approach and don’t want to be 
contacted at all. That’s why we have a system in place whereby we can agree on the trading parameters at the outset 
and so our team can get to work for you with minimal contact or intervention. 

14. Referral Programme

We believe that the best marketing and advertising for London Stone is not from us at all but from our clients. That’s why 
we offer a referral programme to encourage our clients to share their experiences with others. If you are happy with the 
service that we provide and know of other investors who would benefit in the way that you have, let us know and earn  
directly from our unique referral programme. 

London Stone Securities - Your Aspiration is Our Motivation
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FREQUENTLY ASKED QUESTIONS (FAQ)
Who is London Stone Securities?
We are an independent stock broking firm based in 
the City of London. We are authorised and regulated 
by the Financial Conduct Authority (479827) and 
we were founded in January 2008.

Which products do you offer?
We have a multi-asset based platform thereby 
allowing our clients to access a wide range of 
products across both UK and overseas markets. We 
deal with all forms of investments including shares, 
funds, bonds, derivatives, foreign exchange and 
commodities.

Which services do you offer and what are the costs involved?
We offer an execution only service where clients can trade for just £10 online or £20 over the telephone. Both rates are 
at a FLAT rate which means that it doesn’t matter what the deal size is. If you are looking for professional advice on your 
investments and somebody to advise you as to what to buy, when to buy and of course most importantly when to sell, 
the rate is just 1% of the value of the trade. 

Which investment vehicles do you offer and what are the costs involved?
We offer normal share dealing accounts, Stock ISAs, and share certificates as well as specialist vehicles for instruments 
such as CFDs, spread betting, options and futures and all accounts are free to use.

The only account that there is a charge for are SIPP accounts because we incur a cost directly from the SIPP provider. 
However we simply pass on whatever the SIPP provider charges us and unlike with some of our competitors there is no 
mark-up. Because we don’t earn anything from your account we try our very best to negotiate the best possible rates for 
you. If you have your own SIPP provider and assuming that they are happy to work with us, (which in most cases they 
are), you won’t even need to transfer your SIPP across. That means we can act directly with your existing provider with 
no fuss. 

Are there are any other costs involved?
There are no account opening fees, inactivity fees or annual management charges. Most of our competitors charge 
their clients for something but we genuinely have a policy where you will never pay us anything unless you trade. So 
if you never trade you never pay and you can still get access to all of our valuable research and market information 
free of charge. We are very transparent with our charging and you will receive both our charging sheet and that of our 
custodian’s so everything is clear from the outset.

How do I know that my money is safe?
Your money is completely safe from any default of London Stone Securities quite simply because we will never hold your 
money or assets. In fact you will never write a cheque or make a payment to us or transfer any shares to us. If you choose 
to use our services you will use one of our FCA approved and regulated custodians who will hold your assets in a segregated 
account which means that in the unlikely event that anything was to happen to us, your funds are completely safe.

Dealing with an FCA approved custodian also means that you are also protected up to £50,000 under the Financial 
Services Compensation Scheme (FSCS). 

What is your area of expertise and why?
We have a wide range of expertise covering a wide range of products and markets. However most of our research and 
analysis focusses on UK FTSE350 companies where the risks are generally lower than in the more speculative small-
cap and AIM markets. This is because the majority of our clients are either retired or approaching retirement age and 
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generally prefer a lower risk strategy where capital preservation and income is important. However we also find that 
the best dividend paying companies will often show good capital appreciation and so it’s not unusual for most clients to 
follow a balanced portfolio strategy.

As part of an overall balanced portfolio strategy some clients are also happy to speculate with a small percentage of 
their investments in search for higher capital appreciation either investing in the small-cap market, emerging markets or 
perhaps short term trading strategies involving CFDs, spread betting or even options.

What is a typical investment strategy for your client?
Every client is unique with a specific set of circumstances in terms of their investment goals, propensity to risk, and 
preferred time-frame. Some investors are looking for income for their retirement whilst others want to pay for their 
grandchildren’s tuition fees. In nearly all cases ‘preservation of capital’ is their first priority which is why at London Stone 
we have developed several hedging strategies which can protect clients from a market downturn.

Of course we also do have clients who want to speculate but even our speculation strategies are measured and 
appropriate. We don’t take silly risks and we profile each of our clients to ensure that the strategy that they wish to 
employ is right for their circumstances. We are here to guide you in reaching your goals and aspirations. That’s why our 
company motto is ‘Your aspiration is our motivation’.

Do your clients know what they want?
In most cases yes, our clients will have a pretty good idea of what 
they want to achieve. For example some clients may want to earn 
a higher return than inflation to prevent capital erosion after 
their high interest long term deposit accounts come to an end. In 
other cases our clients are planning to help their children to get 
onto the property ladder or it might be that they are downsizing 
their homes and will have cash which they want invested for 
them in a safe place working hard for them for the future.

Where we add value is by showing our clients how to achieve 
those goals. There are many products available in the marketplace 
that most investors still know very little about and it’s our job to 
educate our clients about these products and show how they can 
be used to their advantage. 

How do I know that your advice will make me money?
Nobody is going to get every trade right. That’s impossible. Sometimes you can do all of the research in the world and a 
share can do the complete opposite of what you expect it to do. However the goal is always to get more winning trades 
right than losing trades and if we don’t, well you simply use our execution only service at just £10 and don’t take the advice.

As we don’t earn any revenue other than through trading, we are dedicated to making sure that our research and 
recommendations are as good as they possible can be, and because you are not tied in and you only pay per trade, 
there’s no commitment on your part. Our clients only continue to use our service for as long as we are meeting their 
expectations and that in itself keeps us on or toes. 

What is your performance?
Under FCA guidelines no stockbroking firm can disclose the performance of their client portfolios. The reason is because 
each client has a different set of investment objectives and so each client makes a different return. This is unlike funds 
where performance figures can be published as every person who invests in the fund gets the same return. 

However at London Stone what we can show is the performance of our Top 10 tips which is the next best thing. This is 
a list of what our traders believe to be the 10 most undervalued shares in the market and the fictitious performance of 
how those shares would have performed had they been bought on the 1st working day of the month and sold on last 
working day of the month. Although this is part of our ‘marketing report’ these shares aren’t just random companies but 
will often be the same companies being recommending to our clients. 
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Of course the idea of buying on the 1st and selling on the 31st is not a strategy that we would follow and so performance 
would clearly be different depending on whether a particular client wants to hold shares for the short term or long term. 
Nevertheless it gives prospective new clients a good idea of the types of the shares that we generally look at and how 
those shares perform. It’s also something that sets us apart from our competitors and it gives any new clients joining 
us a bit more reassurance of the type of shares that we look at and the sort of service that they can expect to receive. 

What are the risks?
Investing in any product will often involve some element of risk. However because we understand the marketplace 
and the products available we can explain the risks to you in a clear, jargon-free manner. That allows you to make a 
more informed choice about what is right for you. For example most penny shares are much higher risk than blue-chip 
companies but yet not all FTSE100 companies are safe and so biggest isn’t always best. One has to look at things like 
the spread, liquidity, beta, dividend cover and strength of balance sheet before you can really appreciate the risk of a 
stock.

Similarly options, futures and CFDs are generally regarded as very high risk instruments and due to the impact of gearing 
they are usually are. However they can also be used to reduce risk if used appropriately but unless you know how you 
will be forgiven for thinking that they are only speculative tools. We seek to change that by empowering our clients with 
knowledge.

At London Stone Securities we provide factsheets, numerical examples and even free educational workshops at our 
offices so that our clients can really understand the stock market to give themselves the necessary educational tools and 
skills to make the right decisions for their investments. 

There are a lot of boiler room scandals so how do I know that you are legitimate?
The FCA recognises this as a major problem and so now provides guidance for investors. The advice given is that investors 
should only use the telephone number that they provide on their website www.fca.org.uk. If the telephone number on 
the FCA website takes the investor to the person that they have been speaking to, then this confirms that the firm is 
legitimate. Our registered telephone number is 020 3697 1700 and you will see that this is what matches on the FCA 
website. If you’re still not sure you can even call the FCA directly. 

Why are you called London Stone Securities? 

We have always been based in the City and our offices are very close to a historical landmark called the ‘London Stone’. 
This is a large ‘rock’ made of limestone that was used to broker deals between different parties during Roman times. 

Whereas in Roman times, people most probably bought and sold things like livestock and cotton, we now buy and sell 
‘securities’ including equities, bonds and derivatives, hence the name ‘London Stone Securities’. It seemed appropriate 
that two thousand years later there would be a firm like ours still brokering deals today in exactly the same location. 

What happens if the stock market crashes?
A stock market downturn is exactly the time when you need a 
professional firm like ours on your side. Many investors have at 
one time or another feared that the stock market will fall, and yet 
research shows that time and time again very few investors actually 
take the step of selling any part of their portfolio. Ask yourself the 
question - did you sell at least 50% of your portfolio before the last 
major market crash? You didn’t? Well you’re not alone. 

The truth is that most people don’t sell even though they know that 
they should and there’s no clear cut reason why this is the case.  It may 
be because some investors have capital gains tax liability problem, or 
that they don’t want to lose the income from the dividends, or it could 
be that they don’t want to pay the sell commissions. For some people 
it is fear of the unknown and worried that they might be wrong even 
though every instinct is telling them it’s time to sell. It’s also true that 
there is safety in numbers and so investors feel more comfortable not 
selling because nobody else around them seems to be.  



T: +44 (0) 20 3697 1700
E:  info@londonstonesecurities.co.uk
W:  www.londonstonesecurities.co.uk
W: www.londonstonegroup.co.uk

London Stone Securities Limited is registered in England and Wales, No: 6464964.  
Authorised and regulated by the Financial Conduct Authority, No: 479827

LONDON STONE
S E C U R I T I E S

LONDON STONE
S E C U R I T I E S

That’s why at London Stone, we have developed a number of simple strategies involving options and futures which can 
protect a portfolio from falling in value. In fact we even have strategies which means that you don’t even need to sell 
your holdings so no capital gains problems, no sell commission charges and no fear of the unknown. You can simply 
‘hedge’ or neutralise your portfolio from movements (up or down).

The best thing about our advice however is that you don’t have to it but at least you’ll be given a fair, unbiased and objective 
view so that you can make the right decision with the right professional support.

If I wanted to transfer my portfolio to London Stone how much would it cost me?
That would depend on which brokerage firm you 
were currently with. Our custodian won’t charge you 
anything but your existing provider may charge you 
something which is why you should ensure that you 
have at least a small amount of cash in your account 
with them (otherwise you will need to send a cheque 
which can delay things). Typically the fee is around £15 
per stock holding so to transfer ten holdings will cost 
around £150 but obviously you should confirm with 
your current account holder. 

Don’t be put off by the transfer fees – this is a one off 
charge and as you’re not paying any account fees with 
London Stone, you may find that you can recoup your 
costs relatively quickly. Also just one good idea or trade 
from us and you’ll recoup this cost many times over.

If you are transferring cash this is usually free.

If I wanted to transfer my portfolio what is the process?
You simply need to complete and return a simple ‘transfer’ form which we will send to you. Our custodian will then 
contact your current broker and between them they will arrange settlement dates to transfer your shares (and any cash) 
via the electronic clearing system CREST. Typically this can take anything from one to three weeks but it depends on how 
quickly your broker acts on the instruction. If you wish to proceed more quickly you can always call your broker to push 
them along.

If you wish, you don’t even have to transfer your whole portfolio and you can specify on the transfer form which shares 
(or how much cash) you wish to move across to your London Stone account.

Why should I use you and not one of your competitors?
The same reason that our clients use us. Because we are honest, fair and transparent and we offer a genuine service 
above and beyond just what is involved with your investments. Yes of course first and foremost you want a team that 
can help you to manage and grow your portfolio in the right way, but that in itself isn’t enough. You also need to be 
able to trust the firm that it is committed to building a long term relationship with you and to grow with you as your 
circumstances change. At London Stone we now have generations of the same family with us all investing in their own 
way. From children to grandparents and each with their own unique set of circumstances we have the products and 
services at our disposal coupled with the expertise and knowledge to deliver.

I’m happy with my current broker/the performance of my portfolio so why should I move?
Nobody is suggesting that you move. In fact many of our clients use at least two brokers and in some cases they have 
multiple brokers. This allows them to negotiate more favourable commission rates, to compare performance of one 
broker against another, and in most cases it ensures a higher level of care and attention by all. Put it another way, a bit 
of competition is always healthy and will ensure that you get the best possible service from not just your account with 
us but your existing accounts.

Also your broker is less likely to raise their charges if they know that you have several options. But unless you see what 
else is out there you won’t really know if we can add value. That’s why we encourage all clients to put us to the test. We 
relish the challenge and you will see what we can do for you. 
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I don’t want to overcomplicate things with another broker

We don’t think that you will. The idea of using a broker (or more than one broker) is to simplify things for you as any 
good broker should take responsibility of the things with your investments that you don’t need to worry about. That’s 
why our clients never miss their stock ISA allowances because we always send them a timely reminder just in case they 
forget. That’s also why when clients don’t know whether to take up a bonus issue or to sell the rights, we can help them 
with that including filling the paperwork for them. That’s also why when it comes to the end of year tax returns we will 
put everything in a simple to follow spreadsheet and do the necessary calculations for you.

And remember also that we are talking about your hard earned money that you have accumulated over the years. 
Surely you should pay the attention and time now to ensure that those funds that you worked so hard for are in the right 
possible hands and sometimes you need to look around until you find the right place.

I’m happy to give you a go - can I try you for a limited period of time?

Yes of course. Because there are no set up fees or annual management charges and because you only pay if you trade, you can 
open an account today and get research, market news and trading recommendations straight away. You will need to obviously 
fund your account but there is no obligation to trade and you can have your money back at any time, no questions asked.

Can I come in to see you?

Absolutely in fact we openly encourage all new clients to meet us face to face so that you can get a feel of the organisation 
and meet your account manager and other people within the team. It’s not however a pre-requisite and many clients 
have enjoyed using our services for many years without having met us. It’s really up to you but if you can come to our 
offices in the City it would definitely be a worthwhile trip.

Can I start off with any sum of money?

No, unfortunately not. Depending on what service and products you are looking for, we do have a minimum portfolio size 
of £50,000. This is simply because the typical deal size is £10,000 in any single share and we would suggest that you need 
at least 5 investments for purposes of reducing risk. In most cases we follow CAPM (Capital Asset Pricing Model) theory 
which suggests a portfolio should have between 15-25 holdings for optimal diversification but 5 really is the minimum 
to consider. 

Typically our target market is made up those individuals who feel that their portfolios are too small to get a premium 
service from a major international bank or brokerage firm and too large for most of the independent firms that are 
offering CFDs, penny shares, and other speculative products. The typical account size that we cater for is therefore 
between £50,000 and £1m.

However there is no maximum portfolio size and due to the wide range of products and services that we offer a one-stop 
shop service for all investors provided that they reach our minimum requirement.

Other firms can take smaller amounts – why don’t you?

Many firms allow you to start off with just £5,000 or £10,000 and in some cases we have heard of some CFD firms 
accepting just £1,000. We think that you have to be very wary when firms accept such small amounts because there 
is no real commission for them unless they multiply your funds through gearing and charge commission on the higher 
leveraged amount. With London Stone if you invest £50,000 the most that you can lose is £50,000. With some CFD 
brokers, if you give them £10,000 it’s quite possible that you total exposure could be up to £100,000 due to leverage of 
typically 10 to 1.

We follow strict financial suitability guidelines and only accept clients who can demonstrate that they have sufficient risk 
capital that they allows them to comfortably invest in the stock market.

Besides, as you have found out for yourself now, we’re not like any other broker.


